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PowerApps is a suite of apps, services, connectors and data platform that 
provides a rapid application development environment to build custom 
apps for your business needs. 

Using PowerApps, you can quickly build custom business apps that 
connect to your business data stored either in the underlying data platform 
(Common Data Service) or in various online and on-premises data sources 
(SharePoint, Excel, Office 365, Dynamics 365, SQL Server, and so on).

What is 
Microsoft 
PowerApps?



In a nutshell, organizations can use Microsoft 
Power Automate as an online workflow 
service to automate events (known as 
workflows) across the most common apps 
and services. Microsoft Power Automate also 
allows you to manage data either in the 
cloud or in on-premises sources like 
SharePoint and Microsoft SQL Server.

You can use Microsoft Power Automate to 
automate workflows between your favorite 
applications and services, sync files, get 
notifications, collect data, and much more.

What is Microsoft 
Power Automate?

Improve efficiency by 
deploying apps to 
mobile devices and 
enabling workflow 
from anywhere!

Applications look great on 
all devices

Go mobile with workflow 
approvals



Quickly build applications and 

automate business processes 

quickly... without code!

No Code!
No Code / 
Low Code

Power Automate & 
PowerApps in 
the Government 
Community Cloud 
(GCC)
Your organization's customer content is physically separated 

from customer content in commercial offering of Power 

Automate & PowerApps.

Your organization's customer content is stored within the 

United States.

Access to your organization's customer content is restricted 

to screened Microsoft personnel.

Microsoft Flow US Government and Microsoft PowerApps US 

Government comply with all certifications and accreditations 

that US Public Sector customers require.

What’s possible with Power Apps & Power Automate?



Kiefer consultants have been able to build applications and automate workflows in 
preparation for Power Automate and PowerApps availability in the GCC The availability of 
these applications in the Microsoft 365 Commercial Cloud ahead of the release to 
government agencies, gave us an opportunity to think about how state and local 
government agencies could benefit from solutions like Power Automate and PowerApps.

Kiefer’s team of Modern Workplace 
consultants are experienced business 
analysts that work collaboratively with clients 
to help customers solve business challenges 
and improve processes. The Telework App is 
just one example of what Kiefer can build 
using Microsoft PowerApps.

Last year, as organizations began to 
experiment with hybrid work options, many 
struggled with being able to manage the 
remote workforce. In many cases, 
organizations were unclear on who was 
working on-site, who was off-site, when 
users would be logging in, and when users 
would be logging off. To establish some 
guidelines for remote work, many 
organizations in both the public and private 
sector created telework agreements and 
policies.

Kiefer consultants recognized these 
challenges and built a framework that could 
be used to improve the process of 
managing telework. The Telework App was 
designed to collect data and leverage Azure 
Active Directory (AD) to populate forms, like 
STD 200, the form that is required from 
State of California employees that will be 
working remotely. 

Azure AD fills in critical employee related 
information, and the employee can fill out 
specifics related to their work preferences. 
The form is then automatically routed to the 
employee’s supervisor for approval.

App Showcase:
The Telework App

The Telework App is a workflow automation 
framework built within Microsoft PowerApp

Users can quickly designate work style preference 
in the app. The app takes all of the users data 
and populates the necessary forms and routes 

the forms for approval and signature



PowerApps for Government  
Departments across the State of California are always looking for efficiencies to 
reduce costs and save time. Kiefer’s experience in public sector and a long history 
of delivering solutions to automate and optimize critical business processes are the 
reasons why clients trust Kiefer to help in modernizing the public sector workplace. 

Microsoft Power Platform (Power BI ,Power Apps, Power Automate) offer a secure, 
reliable platform, built for process management. Here are a few examples of how 
organizations are leveraging Power Apps -

Document and 
Approval Apps

Project 
PowerApps

Apps for 
Field Workers

Employee 
Engagement Apps

Complete, review, route, and 
approve documents using a 
PowerApp as opposed to 
e-mail. In addition, these apps
improve visibility to where
documents are in the approval
process.

If you are managing projects 
using spreadsheets and 
tracking data in Excel, 
PowerApps is an opportunity 
to bring efficiency to project 
management.

Collect data, approve 
requests, and assign tasks 
using apps that can be used 
online or offline. Simplify 
processes using an app that 
can run on any device.

Kiefer has built a PowerApp 
for an internal fitness 
challenge. KieferFit was built 
quickly and allows employees 
to compete in fitness 
challenges and win prizes.
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